Welcome to
Holybourne Hospital

Welcome to Kingston Ward
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Holybourne Hospital, Holybourne Avenue, Roehampton, SW15 44D




We hope we can make your stay a positive
experience, we are all committed to supporting
you in your recovery.

Introduction

Welcome to the Holybourne Hospital Roehampton, Kingston
ward. Our hospital is an adult In-patient Psychiatric Unit and
Richmond is a male acute ward. All our staff are here to
support your recovery.

Key Individuals in Your Care

Your Primary Nurse is:

Hospital Director: Stephen Bradford
Your Responsible Clinician: Dr Saj Malhi
Ward doctor: Dr Danem Smart
Ward manager: Karsten Klupps
Mental Health Act Administrator: Ellie Myles
Housekeeper: Comfort Duodoo

The nursing team will help orientate you to the ward. Please
feel able to ask if you have any questions, concerns or
queries. The Therapy Team work Monday

to Friday and will introduce

themselves to you as soon

as they can.
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Mealtimes 2

Breakfast foods (cereal & toast) are available from the
servery. Scrambled eggs are available on request.

Hot breakfast is served on the weekends at 2:00am.

Lunch from 12:30pm to 1:00pm
Dinner from 5:30pm to 6:00pm

Each morning and evening there is an opportunity to make
meal or dietary requests. The kitchen will try to facilitate
individual requests when possible. Religious and cultural
needs are always respected in food preparation and choice.
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Toiletries/Clothing

Toiletries and basic clothing can be provided on the ward for
patients who do not have these , speak to nursing staff for
these items if required.

Hospital Bank Account

You can make use of the service user bank account. Relatives
and carers can transfer money to this account or you can
make a deposit. This account is run by the finance department
(Mon-Fri 8-4pm). For more information please speak to nurses
for the account details.




There are a variety of therapy groups and individual
sessions available. These include Occupational Therapy,
Psychology, Art Therapy and Music Therapy. For details of
these, take a look at the therapy timetable. A member of the
Therapy department will go through the timetable with you

soon after you are admitted.

Nursing staff also provide some out of hours activities such
as access to the gym or other hospital facilities.
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Some patients may be detained under the Mental Health Act.
If this applies to you, your rights will be explained to you by
the team every Saturday. You can also request to speak to
the mental health act administrator or be referred to an
Independent Mental Health Advocate (IMHA).

If you are not detained, the team will agree a treatment
contract with you.

Cigarette smoking is not permitted on the hospital grounds.
Nicotine Replacement Therapy (NRT) is available. You can
smoke cigarettes on leave outside of the hospital grounds.

Approved vapes can be used on the hospital premises.

Please be aware that CCTV is in constant use on all
ward and therapy areas. This is for everyone's safety.

If you have any worries about this, please discuss it
with the team. :
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If you would like to make a compliment or complaint about
your care please speak to a member of nursing staff, ward
manager, hospital manager or the visiting advocate.

Alternatively, you can access the compliments and complaints
forms via our website and email them to:
yourvoice.holybourne@activecaregroup.co.uk or ask a
member of staff to provide you with a paper copy.

Click to visit our website to access the
compliments and complaints forms



https://activecaregroup.co.uk/location/holybourne-hospital/
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